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*Including other credits with loan characteristics 
** Commercial, Housing and Urban Development. Includes portfolios acquired.  
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Development 

Financing 
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*Including ATMs.  
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*Included borrowing and onlending 
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Sep11 Dec11 Mar12 Jun12 Sep12 Dec12 Mar13 Jun13 Sep13

*Operating Efficiency Ratio = [(Personnel Expenses + Other Administrative Expenses)/(Gross Profit from Financial Intermediation  + Service 
Revenues + Results of Subsidiaries and Associates + Other Operating Revenues and Expenses)]*100 
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*Excluded FI FGTS and Governament Funds. 
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*Including other credits with loan characteristics. 
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*Allowance for loan losses / overdue loans  ( > 90 days). 
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